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Fire and Emergency Preparedness

Ben Nicholls – Division Chief, CAL FIRE
Jason Boaz – Fire Chief, City of Healdsburg



Lessons Learned

• 99% of local wildland fires - Human caused 

• Defensible Space

• Vegetation Management

• Home Hardening

• Pre-Attack Maps

• Prepositioning additional resources

• Early Unified Command with Law Enforcement



Evacuations

• Pre-determine 2 ways out

• Pre-determine what you are going to take

• Evacuation Notices

SocoAlert

Nixle

NOAA Radios

High-Low sirens

Neighbor helping neighbor 

• Kincade was not a normal fire

• Securing utilities

• Where to go

• CAL FIRE Evacuation Re-population process



COVID-19

• Situation is dynamic

• Fire resources have been impacted 
however, staffing is being maintained

• Evacuation in front of fire front is the 
priority

• Having a pre-determined plan on alternate 
evacuation locations is a good idea
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Preparing for emergencies during COVID-19

Question: Does the hospital have enough PPE to keep themselves and their patients safe?

• Short answer, for now yes.  
• Long answer, we have instituted an extended use procedure with our PPE for all of our staff. Generally this 

seems to be a practice that not only other hospitals are doing but generally has the support of government 
agencies such as CDC, CDPH and Sonoma County Dept of Public Health.

Question: Are the hospitals prepared for an emergency situation such as a fire or earthquake?

• We feel prepared, confident and trained on the process of managing the health care of the population.  
• The unknown component is the impact of the mental stress and fatigue from being around such an 

infectious virus coupled with a stressful emergency situation.  
• Coming into the 2020 wildfire season, we feel well practiced in our established protocols.  
• You can never be prepared for everything but we feel confident with hospital procedures.
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Brian Seekins, Director Plant Operations, Healdsburg District Hospital



Preparing for emergencies during COVID-19

Question: If our North County hospitals are shut down, where should residents go?

• The hospital is prepared to lose power, gas and water for short periods of time. 
• Hospitals will be among the last places evacuated in the community. You can feel confident that if the 

hospital shuts down, the rest of the community has already left the area.

Question: If we experience an evacuation as we did in 2019, will the hospital keep the public updated on their closure and 
reopening?

• One of the lessons learned with the 2019 evacuations was a need for improvement of our communications 
with the community. We have brought in additional staff, technology and internal policies to address those 
identified areas of improvement. 

• Updates from our hospital can be found on our website and Facebook pages.
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Question: How are you handling ER preparedness in the face of Covid-19 restrictions?

• Communications with Public Health and area providers are happening throughout the year to plan and 
prepare for a variety of emergencies. 

• County partnerships and agreements with outside companies are in place to assist with additional 
equipment that may be needed. Increased staff training and planning is taking place with special attention 
to COVID-19.

• We are sharing our lessons learned from past experiences through safety huddles, debriefs, and internal 
communications to keep everyone as informed of current situations as possible. 

Preparing for emergencies during COVID-19

Question: Are area hospitals more prepared in case one closes during a fire?

• Sonoma County hospitals are far better prepared to manage the patient traffic needs during closures and 
evacuations than most other facilities across the country, born from multiple recent experiences and events.

• County officials, EMS, police, fire and hospitals all communicate regularly throughout the year refining plans 
and addressing issues together. As needs arise, they are quickly addressed through established means of 
communication.
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Preparing for emergencies during COVID-19

Question: How do I get my prescriptions when evacuated or when local pharmacy's are closed?

• If possible, try to obtain an extra 30-days of prescriptions for any emergency situation
• If you need refills, contact your physician by phone or a telemedicine visit and request the refill
• If you use a national chain (CVS, etc.) you can have your prescriptions refilled at another branch location
• Also, in a Declared Disaster, pharmacies may be able to refill up to 30-days of existing prescriptions

Question: How do I get access to my medical records and what information should I have with me?

• For emergency situations, you may want to keep a paper copy of your medications, allergies, medical history 
and physician contact info in your to-go bag

• If you have access to a patient portal make sure you and your physician keep it up to date. Be sure to sign-
up and test your log-in regularly on your computer and smart phone

• Your primary care physician can assist you with access to your medical records
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Dr. Bruce Deas, Emergency Department Director, Healdsburg District Hospital



First Aid / Prep Items Important Documents COVID-19 Items

• Prescription Medications with access to refills (CVS, 
or other chain stores)

• OTC Pain relievers, anti-diarrhea medication, 
antacids, fever reducers

• Prescription eyeglasses and contact lens solution
• Cell phone charger
• Flashlight/Batteries / Matches
• Water / Food (+pet)
• Toilet paper 
• Sleeping bags / Clothing / Shoes
• Fire extinguisher 
• Download FEMA App

• Photo Identification card / 
drivers license

• Health Insurance Card
• Social Security Card / 

Number
• Proof of Residency (deed, 

rental agreement, utility bill)
• Bank account / debit card, 

bank account number and 
routing number

• Masks (2 per person min)
• Gloves (reusable or disposable)
• Hand Sanitizer / Soap
• Disinfecting wipes / Extra rags for 

cleaning surfaces
• Hydrogen peroxide 3% (5 min 

dwell time) for sanitizing
• Isopropyl or Ethanol alcohol -

60%+ for sanitizing
• Chlorine to disinfect fabric or 

suraces (diluted – 5 tablespoons 
per gallon cold water) wear 
gloves!*

Preparing for emergencies during COVID-19

Question: What supplies should we have in to-go bags? 

To-go bags should be customized to your needs and situation. However, there are some basics that everyone 
should consider bringing with them:
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Dr. Bruce Deas, Emergency Department Director, Healdsburg District Hospital

* From https://www.contecinc.com/articles/how-to-clean-covid-19/ and FEMA Emergency Kit Checklists

https://www.contecinc.com/articles/how-to-clean-covid-19/


Preparing for emergencies during COVID-19

Question: How do I get access to medical care during an emergency?

• If evacuated and you need urgent care, you can go to any Emergency Room nearby however, the system 
may be busier that usual. An alternative for non-life-threatening issues is an Urgent care center.

• If you have ongoing active medical care such as dialysis, or chemotherapy, talk to your provider now, before 
a disaster, about what alternative plans they may have. 

Question: What kind of mask can I wear to protect myself?

• N95 masks offer the most protection filtering out at least 95% of airborne particles. Surgical masks offer the 
next level of protection followed by multilayered cloth masks. 

• Masks with valves are great for use to filter air coming in such as in a fire or poor air quality situation. 
However, these masks protect you only and NOT others. 

• Valved masks do NOT prevent the spread of infection because the valve allows your secretions to flow out 
to others.
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Dr. Bruce Deas, Emergency Department Director, Healdsburg District Hospital



Preparing for emergencies during COVID-19

Question: How are you handling ER preparedness in the face of Covid-19 restrictions?

The ER is operating similarly as before but with extra steps and procedures to keep you and the staff safe.
• Screening at the door
• Wearing masks and PPE at all times
• Updated set-up in hospital rooms for extra infection prevention
• Separating infectious patients from others
• Greatly limiting visitors
• Spending less time in the room with patients to limit transmission and exposure

If there is a disaster: 
• We can utilize our tent for screening and triage patients with the ability to expand to other tents
• We are prepared for fire evacuations and other disruptions to help prevent prolonged closures
• Be ready for some delays as everything takes a bit more time with the added precautions
• Consider the urgency of your illness or injury. If you are very ill go to the ER. However, depending on 

the speed with which you need care and the services available at that moment, you may consider 
alternatives such as urgent care facilities if the ED is experiencing a long wait time. 
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Preparing for emergencies during COVID-19

How to wear and care for your mask

No matter which mask you have available, N95, Surgical or Cloth, it is important that it fits over your nose and 
mouth and there are no gaps on the sides allowing air or droplets to flow freely.

Dr. Bruce Deas, Emergency Department Director, Healdsburg District Hospital

Masking Tips:
• Never touch the front of your mask. 
• Wash your hands before placing your mask on and 

after taking it off.
• Launder cloth masks after each use in warm soapy 

water.
• Discard soiled or damaged surgical or N95 masks.
• Masks work best with social distancing.



Preparing for emergencies during COVID-19

Thank you for doing your part in preventing the spread of COVID-19

Contact email: info@nschd.org

More information is available at www.HealdsburgHospital.org/Covid19

Follow us on Facebook for updates: www.Facebook.com/HealdsburgDistrictHospital



Preparing for 
Wildfire

HEALDSBURG 
ELECTRIC 
DEPARTMENT

TODD WOOLMAN 
ELECTRIC 
OPERATIONS 
SUPERINTENDENT



Strengthening Power Lines and 
Communication

•Trimmed trees near overhead powerlines throughout the City and removed several hazard trees 
on Fitch Mountain

•Installed roughly 12,000 ft. of steel-reinforced conductor and many power poles to increase the 
strength of the City’s electric system

• Performed infrared patrols to identify weak components

•Working to increase the City’s ability to communicate with customers and provide early warning 
of any potential power outages

•Continuously working with PG&E to build better communication and coordination of PSPS 
events



Utility Hotline & 
Contact Info

Have a utility issue? Call the Utility 24/7 Hotline: (707)431-
7000 or (855)755-6568

◦ This number will ask for your account phone number and then a 
live operator will answer

◦ You can request any type of urgent need for water, wastewater, 
or electric utility service

Do we have your current contact info? Update your contact 
info through the utility hotline or by calling the City’s utility 
billing department: (707)431-3307

Special Needs: If you depend on an electronic medical 
device or have special access or functional needs, please let 
us know via our online form: https://bit.ly/UTILAFN

https://bit.ly/UTILAFN


Tips: Prepare for Power Outages

• Charge your cell phone and identify back-up charging methods for phones and other 
electronic devices.

•Freeze containers of water help keep food cold in the freezer, refrigerator, or coolers in 
case the power goes out. The melting ice can also supply drinking water.

•Plan for medical needs such as prescriptions, medications that need refrigeration, or 
medical devices that require power.

•If you depend on an electric or battery-operated medical device, ensure you have a plan for 
an extended power outage.

•Know how to manually open your garage door or other access points of your property that 
rely on power.

• For more information on utility wildfire safety and power outages go to: 
https://www.ci.healdsburg.ca.us/907/Attention---Utility-Wildfire-

Safety

https://www.ci.healdsburg.ca.us/907/Attention---Utility-Wildfire-Safety


Thank you to our speakers!

Time for Q&A



Thanks Everyone!
For additional questions, please reach out to Susan Takano, 

Director of Marketing, at susan@healdsburg.com

Catch a RECAP of today’s presentation on our social channels:
Facebook, YouTube & LinkedIn

A PDF will also be posted directly to healdsburg.com/covid19.

mailto:susan@healdsburg.com
https://www.facebook.com/HealdsburgChamber
https://www.youtube.com/channel/UCc6bbsdU-H1OW8-YEtGo-Ug
https://www.linkedin.com/company/2384468/admin/
https://www.healdsburg.com/covid19/

