
Virtual Check In: 
Business Messaging



Matt Villano
Writer, copywriter, editor, storyteller

STORYTELLING
Whalehead LLC



KISS: Keep It Simple, Sweethearts

In the midst of a pandemic, you want messaging to be short, sweet, and to the point.

Go back to the basics of your story: Who, what, where, why?



Who are you? Who are the people behind your brand?

Profiles

Images

Quotes



What are you all about?

Revisit mission statement; explain it for customers

Emphasize philosophy (OK to refer to complicated times)

Spotlight community/philanthropy if applicable



Where are you, physically and metaphorically?

Spotlight town or neighborhood (and maybe even neighbors!)

Focus on differentiators, approach (this is the metaphoric where)

OK to even go into where you’re at mentally, especially if you’re a SMB



What’s your why?

Come clean with customers: Why are you in this biz?

Remember publicly why you got into this in the first place.

Open up about why you care about social media.



Bottom line: MAKE A CONNECTION

In this time of uncertainty, it’s all about connections.

Even if story doesn’t directly lead to a sale, you want customers to leave feeling like 
they’re on your team.

If they believe in you and trust you after this crazy time, they’re yours for life.



Put differently, be a farmer

There’s a time to reap and a time to sow.

Reaping is always nice, but now is a time to sow.

Seed the next generation of customers today.
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Jaspers Market is now offering delivery and 
curbside pickup for all the quality locally 
sourced meals you know and love!

Repurpose your general business messaging 



Call out home delivery if possible



Talk about the good you’re doing for the community



Try out a new channel now



Take this time to organize and plan your content



Create some new content

Use this tool to:

• Content at different stages in the journey
• Content based on how your audience thinks
• Content in the format your audience wants



Get active on social media

• Download tool here
• Read blog post

https://www.moderndigital.co/resources/social-media-checklist-form
https://www.moderndigital.co/blog/get-active-on-social-media


Add variety in your posts



What can you offer online?



Don't forget hashtags for more reach



Don’t capitalize on COVID 



Do a little social listening

• Monitoring digital conversations to understand what customers are saying about the 
pandemic, your brand and your industry online

• This includes blogs, social platforms and analytics

• Align your message with what matters most to them



Use email marketing to keep up 
conversations with customers from home

More “emergency” email examples here

https://reallygoodemails.com/categories/emergency/


Use email marketing to keep up conversations with 
customers from home



Give your website some love

• Download tool here
• Read blog post
• Inform your customers 

on your website how 
they can do business 
with you (updated 
hours, contact info)

https://www.moderndigital.co/resources/website-audit-form
https://www.moderndigital.co/blog/give-your-website-some-love


Work on cleaning up your SEO





Try out some SEO tools

• Ubersuggest
• Soovle
• Google AutoSuggest
• Google Trends
• Answer the Public



Do some online reading & education

• Sign up for our digital marketing newsletter

• Read a marketing book

• Read blogs

• Check out online guides from sites like Hubspot, Moz, Google 
and Facebook

• Online learning sites like LinkedIn Learning and Udemy have 
endless content

• Join me in trainings from Modern Digital!

• More resources can be found at moderndigital.co/resources

https://www.moderndigital.co/newsletter
https://www.moderndigital.co/blog
https://www.moderndigital.co/events
https://www.moderndigital.co/resources


Play around with some new apps to spice up your social 
media

Planoly 
Buffer
Later
Hootsuite 
Sprout Social 
Videoshop
Retouch
Picsart
Repost
Spark camera
Creative Commons 
Pixabay 
Unsplash
Sched
Popsocial





WANT TO WORK TOGETHER?

• Marketing: Bring me on for a strategy and execution project, such as 
a website and SEO audit or a Google Ads campaign and let me do the 
work for you!

• Consulting: Work with me on an ongoing basis on a variety of digital 
marketing needs as an extension of your team

• Training: Take your knowledge to the next level or set up a 
personalized one-on-one training for any digital marketing channel (or 
invite your whole team!) 

More details at moderndigital.co/services-pricing

tina@moderndigital.co 
Connect with me on LinkedIn 

Follow Modern Digital!

FB: @moderndigitalco
LinkedIn: @modern-digital-co

IG: @modern_digital_co
 

Get in Touch

https://www.moderndigital.co/services-pricing
https://www.linkedin.com/in/tinasapienzaserio
https://www.facebook.com/moderndigitalco/
https://www.linkedin.com/company/modern-digital-co/
https://www.instagram.com/modern_digital_co/
https://www.moderndigital.co/contact-us


Appendix



Do some online reading & education

STRATEGY & GENERAL RESOURCES

FROM MODERN DIGITAL:
Website Audit
Social Media Checklist
Webinar content: Top 10 Digital Marketing Mistakes Small Businesses Make
Infographic: 4 Digital Marketing Tips to Amplify You Strategy 
Webinar: Building Your Digital Marketing Strategy 

BOOKS:
Digital Marketing for Dummies

BLOGS & GUIDES:
Hubspot: Marketing Blog, Service Blog, Sales Blog  
Hubspot's 27 Ways to Drive Traffic to your Site
Hubspot Digital Strategy Guide 
Adweek Newsletter
Marketo Blog 
Marketingland
Think With Google
eConsultancy

TOOLS:
Google Analytics Help Center

SEO RESOURCES

BLOGS:
Moz.com
SEO.com
Neil Patel's blog
SEOmoz Blog Whiteboard Friday Videos

TOOLS:
Ubersuggest
Soovle

GUIDES:
Moz SEO Training Videos
The 40 Point SEO Checklist
SEO Starter Guide, GooglE
Beginner’s Guide to SEO, MOZ
Guide to SEO Success Factors, Search Engine Land

B2B:
Business 2 Community  
Digital Doughnut 
https://adexchanger.com/ - industry news and headlines
http://adage.com - industry news

All resources can be found at moderndigital.co/resources

https://www.moderndigital.co/resources/website-audit-form
https://www.moderndigital.co/resources/social-media-checklist-form
https://www.moderndigital.co/feb-12-webinar
https://www.moderndigital.co/resources/digital-marketing-tips-form
https://www.moderndigital.co/resources/digital-marketing-strategy-webinar-form
https://amzn.to/2lrU8EF
https://blog.hubspot.com/marketing
https://blog.hubspot.com/service
https://blog.hubspot.com/sales
https://www.moderndigital.co/resources/27-ways-to-drive-traffic-to-your-site
https://blog.hubspot.com/marketing/digital-strategy-guide
https://www.adweek.com/newsletter-preferences/
https://blog.marketo.com/
https://marketingland.com/
https://www.thinkwithgoogle.com/
https://econsultancy.com/blog/
https://support.google.com/analytics/?hl=en
http://moz.com/
https://www.seo.com/blog
https://neilpatel.com/blog/
https://moz.com/blog/category/whiteboard-friday
https://neilpatel.com/ubersuggest/
https://soovle.com/
https://moz.com/academy
https://searchengineland.com/the-40-point-seo-checklist-for-startups-296197
http://static.googleusercontent.com/media/www.google.com/en/us/webmasters/docs/search-engine-optimization-starter-guide.pdf
https://moz.com/beginners-guide-to-seo
https://searchengineland.com/guide/seo
https://www.business2community.com/
https://www.digitaldoughnut.com/
https://adexchanger.com/
http://adage.com/
https://www.moderndigital.co/resources


MORE DIGITAL MARKETING 
RESOURCES

PAID SEARCH RESOURCES

BLOGS:
Google Inside AdWords
Think With Google
Search Engine Land

TOOLS:
Spyfu
Google Keyword Planner

GUIDES:
Campaign Creation Video
Account Structure Template
AdWords Certification Guide

SOCIAL MEDIA RESOURCES

BLOGS:
Facebook IQ (Facebook and industry data w/insights)
Facebook for Business (Industry specific case studies)

GUIDES:
Facebook Guide and Case Studies
Instagram Guide and Case Studies
Snapchat Guide and Case Studies
Twitter Guide and Case Studies
Pinterest Guide and Case Studies
Facebook Ads Guide with Dimensions and Text Limits
Automatically add captions to Facebook video ads
Facebook Text Overlay Tool (Make sure your reach won't be 
decreased due to excessive text)
Facebook Pixel Helper (Identify and troubleshoot your pixel 
implementation)
Facebook Campaign Structure
A/B Testing Best Practices
Facebook Performance Benchmark Data by Industry
eMarketer Social Trends for 2020 
Instagram line break tool

LINKEDIN:
LinkedIn Marketing Solutions - https://business.linkedin.com/marketing-solutions
LinkedIn Marketing Solutions Blog - 
https://business.linkedin.com/marketing-solutions/blog
LinkedIn Company Pages - 
https://business.linkedin.com/marketing-solutions/company-pages
LinkedIn Ads - https://www.linkedin.com/ad/accounts
LinkedIn Marketing Solutions Help Center - https://www.linkedin.com/help/lms

https://adwords.googleblog.com/
https://www.thinkwithgoogle.com/
https://searchengineland.com/
https://www.spyfu.com/
https://ads.google.com/home/tools/keyword-planner/
https://www.youtube.com/watch?v=jQWrmxsQIM0&t=4s
https://www.wordstream.com/blog/ws/2017/05/02/adwords-account-structure-guide
https://support.google.com/partners/answer/3153810?hl=en&amp;ref_topic=3203989
https://insights.fb.com/
https://www.facebook.com/business
https://www.facebook.com/business
https://business.instagram.com/success/?
https://forbusiness.snapchat.com/
https://business.twitter.com/en.html
https://business.pinterest.com/en/success-stories
https://www.facebook.com/business/ads-guide/clicks-to-website/links/?toggle0=Photo
https://www.facebook.com/business/help/www/1675722002698686
https://www.facebook.com/ads/tools/text_overlay
https://chrome.google.com/webstore/detail/facebook-pixel-helper/fdgfkebogiimcoedlicjlajpkdmockpc?hl=en
https://www.facebook.com/business/help/613846972027099
https://www.facebook.com/business/help/www/290009911394576
http://www.wordstream.com/blog/ws/2017/02/28/facebook-advertising-benchmarks
https://drive.google.com/file/d/1Cf8TAf3EUiubNyxYe37tHrgpS3PUpPn1/view?usp=sharing
https://apps4lifehost.com/Instagram/CaptionMaker.html
https://business.linkedin.com/marketing-solutions
https://business.linkedin.com/marketing-solutions/blog
https://business.linkedin.com/marketing-solutions/company-pages
https://www.linkedin.com/ad/accounts
https://www.linkedin.com/help/lms


FILL IN YOUR OWN CONTENT 
CALENDAR

April May

July August

June

September


